MONSOOMULTIMEDIA

VULKANO

User Guide

MONSOOMN

MULTIMEDIA

A
—

VULLKANO
© 2011 Monsoon Multnedia, Inc. All Rights Reserved.



User Guide

Contents

INTRODUCTION .1ttt eutteseesteeseesseassesseesseassesseassesssessesseesseaseesseassesssassesseessesssessesssesseessessesnsessennsenssessenns 2
HOOKUP THECGABLES ...t ettt ettt ettt e e et e e e ettt e e e e e s bbb e et e e s e e e e e e e e s nrne s 4
CONFIGURBFOURVIULKANQ. ......utttttteeeseiittte et e s e sttt e s e e s s s s st e e e s s s e e et e s s s s n e e e e e e e e nsnnnne s 7.
CONFIGURFOURVULKANGFIROMYOURT V....c.tiiuiiitieiestiesieetiesteesee st eneeste et eaesseesbeeneesteaneesneennesseensens 7
USINGYOURVULKANO.....eeuveettesteateetaeseesseessesseesseassesseassesseassesssessesssssssasssssesssessesssessesssensssssessesssesens 15
WV AT CHT Vet oo oo ettt ettt b e e oo e e e e et ettt b bbb e e e e e e e eeeeeeebeaaa e e e eaaaaaas 15
WWATCHREMOTEI V. ettt ettt ettt oo e e e e et e et ettt b b e e e e e e et e ee e et bbbb e e e e e eaaaeaeeennnens 17
LY A€ U5 PP TPUUPPPPPPPPPPTRN 20
MY RECORDINGS. ...t attetteseesteestasteesseaseesseaseesseassesseensesseesaeaseesteaseeaseaneeabeenseeseenbeaseenseaneenseenenaneentens 25
HOMEMEDIA. ... vttt ettt et et et et e et et e et e e teeatesbeesseebeeste e s s e beeseenaeensesteesseeseeseensenseannesseennanreas 28
INTERNEAPPS. .....veiteeteestesteesteeteeteaseesteassesssessesseesseassesseesse st e entesaeesteesseaaaesseebeesseeseeseensenseentesneenee e 30
S 3 1] N TSRS 32
L I TR P PPPPRPPPRTRRR 35
VULKANCEETURFORP C/IMAC. ...ttt ettt e e e e e e e e anbn e e e e 36
VULKANCEETUFFORWINDOWS7 ANDVISTA . .eeuttitienieateesteaseesteesaesseesseaseesseassesseessessesssesseessesssssseensenns 36
VULKANCBETUFFORWINDOWSKP......c.i ittt sttt ettt ettt esaeste et esnaeteanaesbesnaesseeneestaennesneeneeans 40
VULKANCETUFFORP C(CONTINUED. ....cttttieetiiiiiirieeeessasiiiieeeeesessinnneeeeeesssnnsnneeeesssnnnnnnneeeessssnnnnnneees A4
VULKANCEETUFRFORMAC . ...ttt sttt ettt e teeseesteaseesseeseeseenteaneesaeeneesseensesneeneaneenseaneennd 48
SETUPTHE S TBOONTROL .. tteuttetieteestesteeteeseesseeseeaseesseaseesseaseesseesseaseesseasessseassssseessessesssensesssesnsensenns 55
DOWNLOADAND INSTALPLAYERS ...t ttteuteeteesteeseesteeseesseesseaseesseaseesseesesseesseasessseassesseessssseessessesssesnes 57
FREQUENTLASKEDUESTIONS ... euvteuteiteesteeseesseessesseesseassesssassessaessessesssesssesssassessssssessssssessssssesssessenns 58
TROUBLESHOOTING c1.cuveevtesteestesteessesseestesseesssassesseessesssessesssessesssessaessesseassesseessesssessesnsessssnsesssensessens 58
S =0 PSSP 58




A

AL FCARIO User Guide

INTRODUCTION

Vulkano is a sleek and stylish consumer device that atsrie your television STB (Seaip

Box), and enables a complete television and Internet media experience on your Smartphone,
iPhone, iPad, P®ac and bigscreen televisionVulkano allavs you to enjoy live and recorded
television, videos, photos and music on multiple devices.

WHAT&IN THE BOX
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Vulkano unit Remote control
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2 Composite cables HDMIcable 10/100/1000 Ethernet cable

=

2Component cables IR blaster cable Power adapter
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REMOTECONTROL
POWer se— Mute
Alpha Numeric
Key Pad (0-9, A-Z, #, Shift)
Setup ~— _— Search e ™~
Home Media  smmm— Clear @D Start/Stop Recording
Volume Up s Channel Up @ Show Information
D Cancel
Volume DOWN s Channel Down
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Main Menu  s—— r—|_ive TV
Exit / Previous SCreen s — TV Guide €D Rewind
D Forward
Navigation Arrows s = OK @ Stop
&) Play/Pause
My Recordings s Internet Apps
y ¢ PP ) Next
(D Previous
@ ®
@ e @® @ Play
@ @® @D Favorites
- J/
VUL ANO
VULKANOUNIT
Reset Component input Component output  Ethernet HDMI

Power  Composite input  Composite output IR blaster
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HookUpP THE CABLES
Congatulations on buying your Vulkand/e will take you through a few simple steps td geu
up and runningYou can also setup your Vulkano from yourIPgucannotset up your
Vulkano through your TV, please refer to Melkano Setup For PC/Maectionon page 36

CONNECTVULKANOTO YOURSTB
Your 3B has output connectors on the back for Comporsetitip, Composite setupr both. If
you have both, usthe Componentsetup for better video qualityYou will ned aSTBo use
Vulkano

Connect the cables from your So@putO2 Yy SO 2 N& { thputcéndestbreradzf | I V2 Q&
shown belowFor the ©@mponent setup option, you will use two sets of cables. For the
Gompositeoption, you will only use onset.

Component

Composite ? \ o C1Q00 { 0 Q0.0 (-0 T s |

SuggestionBe sure to wite down your SB brand and model number. You will need it later in
the stup process
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CONNECTVULKANOTO YOURTV

This step assumes that your STB was previously connected to your TV. Youseilyoair

existing cables. For the setup process, it is not mandatory to connect your Vulkano output to a
TV. Your TV has audio and vidigaut connectors folComponent setup, Composite setup or

both. Make sure you use the same cable types, either Component or Composite, for this
connection as used in the previous section.

Connect the cables from your Vulkaootput connectodi 2 &igpdrbnnkctofd as
shownbelow. For the Component setup option, you will use two sets of cables. For the
Composite optionyou will only use onset.

If your TV has an HDMiput connector, use the HDMI setup option for better audio and video
quality.

Q0.0 520 800 End = ° '
@Qo@0vo
Component A (; A
I
= 00
Composite
HDMI
== s D000 820 Q0D CooD ] = 6 )/
TV inputs u_” -
-

-
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CONNECTVULKANOTO THE HOMENETWORK

Vulkano can work on your home terk, whether it is WAFi or Ehernet.
 IfusingWiFi Yous A f £ O2 y F A I daNlringiizletlup pff@a3st 2 A
9 If using Ethernet Connect your Vulkano to your router as shown

G 0[] QuOD EnaD Q0D Sl |

CONNECTVULKANOTO THE POWERADAPTOR

Plug the power adapter intgour Vulkano and a wall plug or power strip.

o Q00 (el LG e a0 750 s |/

$
i
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CONFIGUREYOURVULKANO
This section describes how to setup ydukanofrom your TV usingyour Vulkano remote
control.

Note: Before you legin setup, usgour TV remote to select the proper inpsburce Composite,
Componentor HDMI)

CONFIGUREYOURVULKANOFROMYOURTV
After switching on your Vulkano, the Get Started
screen will be displayed on your television.

If you have connected yoMulkanoto your TV with
the HDMI input:
 t NBEAa 2¢/ @2dzNJ =dzf 1| y2

If you have connected your Vulkano to your TV withGmenpositeoutput:
f t NBZA dén yaur Vulkano remote

If you have connected your Vulkano to your TV with the Component input:
1 PressdOKe on your Vulkano remote

Note: The Get Started screen is only displayed for a short period of time. This is normal. If you
havenot presed dl€, ¢, or GOKE when the Get Started screen is displafied R2 Yy Qi 6 2 NNE @
Get Started screen will be4displayed momentarily.

ETHERNET(WIRED) HOMENETWORKS
If you connected your Vulkano to your router using
Ethernet, the Network Configuration screen will be
displayed.

Ethernet connection was successful.
T[ P reS@K Press OK to continue.
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WIRELESINETWORKNAME
You have the option to either select or manually inpu
a wireless networkiame

Select your wireless network and press OK.

Select a wireless networkame RETTE

el —
DigitalConnection
Enter another SSID
Refresh SSID List

Usingthe Arrow buttons on your Vulkano remote:
1. Selectyour wireless network

2. PresxOK
USlngyOUr VulkanO remOtE Enter the key or paszpsi‘\ﬂrﬁsai:s:;csl:!::.with '‘Apple Network
EEm—————
1. Enter yourkey or passphrase
2. PressOK e

Y ™

Note: Press@ and usthe Arrow andOKbuttons on
your Vulkano remote teelect characters from the
on-screen keyboardorpress) o toggle between
lower case [abc], caps [AB@hd numeric [123] entry
modes

A Network Configuration confirmation screen will be
displayed.
1 PresOK

Note: To refre$ the listof available wireless network
names: selectRefresh SSID Liahd pressOK

Wi-Fi connection was successful.
Press OK to continue.

Manually input a wireless networkame

Usingthe Arrow buttons on your Vulkano remote:
1. SelectEnter another SSID
2 . PreSi)K Select your wireless network and press OK.

2WIRE224

72474640
Apple-Network-7871ch
DigitalConnection
Enter another SSID
Refresh SSID List
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Usingyour Vulkano remote:
1. Enter a wirelessetwork network name (SSID)
2. PresxOK

Note: Press@ and udsie Arrow andOKbuttons on
your Vulkano remote tgelect characters from the
on-screen keyboard, or pres’) o tbggle between
lower case [abc], caps [AB@hd numeric [123] entry
modes

Usngthe Arrow buttons on your Vulkano remote:
1. Select your Security type
9 None
1 WEP
1 WPA
2. PresOK

Usingyour Vulkanaemote:
1. Enter the key opasphrase
2. SelectDone
3. PresOK

Note: Press@) and ushe Arrow andOKbuttons on
your Vulkano remote teelect charaters from the
on-screen keyboard, or pre<_) otbggle between
lower case [abc], caps [AB@hd numeric [123] entry
modes

A Network Configuration confirmation screen will be
displayed.
1 PresOK

Enter the Wi-Fi network name to connect

your Vulkano to and press OK.

Please specify the type of security your wireless
network is associated with and press OK.

None
WEP
WPA

Enter the key or passphrase associated with your wireless
network and Press OK

Wi-Fi connection was successful.
Press OK to continue.
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VULKANONAME
Youcangive your Vulkano aame and passwd. This
name and password will allow you access to your
Vulkanofrom your PC or mobile device. e ettt o AU L T

a PC or smartphone. Please select the appropriate option and
ress OK.

- (_I-’/,.,-;;::;,-

Using your Vulkano remote
1. Enter your owrVulkanoname
2. Pres0OK

Note: Press@ and ushe Arrow andOKbuttons on your Vulkano remote teelect characters
from the onscreen keyboard, or pres ) otbggle between lower case [abc], caps [ABDP
numeric [123] entry modes

VULAKNOPASSWORD
Usethe Arrow andOKbuttons on your Vulkano
remote:
1. Enter yourpassword
2. PresOK

Enter a password for your Vulkano and press OK.

Note: TheVulkanoname and password aase
sensitive. If you enter a name that has already been
assigned to someone else, you will be asked to choose
another name.

CONFIGUREVIDEOINPUT
Using the Arrow buttons on your Vulkano remote:
1. Select the appropriate video input
configuration that coresponds to how you
connected Vulkano to your STB:
1 Compositeg if you used Red/White/
Yellow cables

"

1 Componentc if you used Red/Green/
BlueandRed/WhitdYellowcables

Yy

2. PresOK

Whenyou have selected theorrect video input configuration, the videwill appear in the
lower-left part of your TV screen

10
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Note: This step only apges if you have connected both Composite and Component cables.
Otherwise the input is autdetected.

GUIDE CONFIGURATION
Using the Arrow buttons on your Vulkano remote:
1. Selet Configure Guide
Guide (TV Program Listing) is supported in

2 . PreS@K the United States and Canada. Skip this configuration
if you are located elsewhere.

Note: The guide (TV program listing) is supported in Ship uide connguration
the United Stateand Canadalf youare located in
another country, slectSkip Guide configuratiomand
PressOK

SELECTLOCATION

Please select your location and press OK.

Using the Arrow buttons on your Vulkano reteo

(< LELE]
@ United States

1. Select youountry
2. PresxOK

ENTERZIP OR PosTALCODE

Using theAlpha Numeriduttons on your Vulkano

remote:
Please enter your ZIP code,
then press OK.
1. Enter your zip code Pr—
2. PresOK

Note: You can use the Left Arrow button on your
Vulkano remote to backspace if you make a mistake.

SELECTTV SERVICE
Using the Arrow buttons on your Vulkano remote: O i ool
1. SelectCable Over the Air (TV Tunegr caste
Satellite @ seeste
2. PresOK

TV SERVICEPROVIDER
Using the Arrow buttons on your Vulkano remote:

Please select your TV Service Provider

1. Select your TV service provider from the list and press OK.

2. PresOK ® DIRECTV san Francisco

11
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DEVICETYPE
Usirg the Arrow buttons on the Vulkano remote:
1. Select youDeviceType
1 Analog Device

T[ Dlgltal (nonrebulld) Please select your device type

and press OK.

2. PresOK

@ Analog Device
Digital (non-rebuild)

Note: TheAnalog Deviception corresponds t&D
cable. Theigital (nonrebuild) option corresponds to
HDcable.

Note: The Device Type s&n may not be displayed. If you cannot specify your device type in TV
setup, please refer tthe Configure Your TV From Your PC (WireleS&t XJpEPG (Electronic

Program Guidedn page 45.

SELECTSTBMODEL
Using the Arrovbuttons on the Vulkano remote, selec Roniacturer e Mot 1 St o SR
one of the following options: e e —

Select by manufacturer name
Use code learned with PC Setup Wizard

9 Select by device category
9 Select by manufacturer name
1 Use code learned with PC Setup Wizard

ForSelect bydevice categoryusethe Arrow buttons
on your Vulkano remote:

1. Select youSTBRype

2. PressOK N oo

DVD Player
VCR,DVR

Select your STB type and press OK.

ForSelect bymanufacturer name usethe Arrow
buttons on your Vulkano remote:
1. Select youSTBnanufacturer

2 . P I’eS@K Select your STB manufacturer and press OK.

Use the number keys to select the first letter.
Example: 2 = A, B, C, 2. Then use the Up/Down arrow to choose the exact one.
A
Digital Stream

Note: Use the number keys to select the first letter. B Y

X @Dish Network System

For example, 2 = A, B, C, 2. Thee the Up/Down =2
Arrows to choosehte exact manufacturer name.

Using the Arrow buttons on your Vulkano remote:
1. Select the STB Model
Select the model name of your STB and press OK.

2 P reS@ K Use the number keys to select the first letter.
. Example: 2 = A, B, C, 2. Then use the Up/Down arrow to choose the exact one.

A

JVC - 0775
JVC - 1170

¢ JvC - 1775

5 evIP211-0775

12
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Note: Use the number keys to select the first letter. For example, 2 = A, B, Cnuséhthe
Up/Down Arrows to choose the exact model nartigiour device model is not listed, choose a
similar model number if possible.

ForUse code learned with PC Setup Wizaitdwill be necessary to, first, setup yodulkano to
learn your remote control codes.

1. SelectUse code learned with PC Setup Wizard

2. PressOK

For informationaboutassigning control codepleaserefer to the Learning Remote Control
Commands (For P@Gh page 460r Learning Remote Control Commands (FMaic)sectionon
pageb4.

STBTUNINGTEST
To test the remote commands:
1. Press theCH+and CH buttons
2. PresOK Press Chisnniel Up/Dowm an your Vulkeno remots

to test IR commands, then press OK.

Using the Arrow buttons on your Vulkano remote:
1 Selectt worked if the remote commands work
 Select i RA Rijtkeiremste dddmands
failed, and follow the instructions
9 SelectTry againto test the remote commands

again
A i Did the channel change test work?
1 SelectContinueanywayto skip the test and try
It worked
again later WY e
& ontinue anyway
1 PresOK :

Note: If the STB tuning testtill does not work, you may need to set up ytRrBlastercable
Pleaseefer tothe SetupThe STB Contreéctionon page 55

13
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CONFIGURET IME ZONE
Using the Arrow buttons on your Vulkano remote:
1. Select your time zone
2. PresxOK

VULKANOCONFIGUREDSUCCESSFULLY
Congratulations! You have succesly set up your
Vulkano!

T PresOK

Note: If you are unable to set up your Vulkano through
yourTV,please refer to/ulkano Setup For PC/Man
page 36.

ADDITIONAL HELP

Select the Time Zone and press OK.

A

(GMT-11:00) Midway Island, Samoa
(GMT-10:00) Alaska-Hawaii
(GMT-09:00) Yukon
@ (GMT-08:00) Pacific Time (US and Canada); Tijuana
A\

To watch TV on your phone or computer, download Vulkano Players

Mobile, PC and Mac Players available at
http://www.myvulkano.com/players.html|

Information and technical support available at
http://www.myvulkano.com/support.html

Press OK to go to Main Menu

For information about players for PCs, Machpife/iPads, Androids and Blackberrys, please

refer to Download And Install Playeos page 57.

For additional help, please refer Erequently Asked QuestiofiBroubleshootingand Support

on page 58.

14
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USINGYOURVULKANO

This section covers the following: . -
WatchTV —
Watch Rmote TV [SRRy——

B TVGuide

03:52 PM

TVG u | d e &5 MyRecordings

My Recordings
Home Media
Internet Apps
Settings

Help

= =4 =4 4 -4 4 -4 4

WATCHTV
To watch Live TV, you can:
9 Use the Arrow buttons on your Vulkano remot
to select thewatchTVoption from the Menu
screen and pres@K
or
1 PressTv

A television picture will be displayed on your screen.
1 Press@ to viewourremote controloptions

Note: Some STB Cable and Satebitees require users
to enter leading zeros in front of singtigit channels. For example: 7, 07, 007, 0007.

Record a program

To record a program
1. Presd@ to initiate arecording of the program you are currently viewing
2. Use theleft/RightArrow buttonson your
Vulkano remote tepecify a longer or shorter
recording time
3. PresgOKor @ to begin the recording

Note: Hold down the Right Arrow button to advance
the recording time in fifteen minute increments.

Stop a recording

To stop a recording
1. Press@ @ain
2. Use the Left/Right Arrow buttons on your Vulkano remote and s&emb
3. PresOK

15
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Note: If you selected d&V channel from the Guidgou canpressthe Backbutton to return back
to the Guide.

Schedulghis recording

To schedule a recording

f PressO

08-16-2011_11-21-11AM

-
Inthe Schedule this recordimpp-up window, you can j
perform any of the following options: ,

1 Use the left and right Arrow buttons on your
Vulkano remote to navigate to th€lip Name
ChannelNo, Profile, Quality, Start Timeand
End Timesettingoptions

1 Use the alpha numeric key pad to edit tli&ip Nameand Channel No

1 Use the up and down Arrow buttons on your Vulkano remote to adjusPtiodile,
Quiality, Start Timeand End Timesettings options

Profile options are used to specify the type of video formatafoecording. The higher
resolution and quality formats provide better video quality, but usamore disk space and
takes longer to transfer to your tablet, smartphone or PC. Choose the best profile from the list.

Profileoptions include the following?GMac/TV; iPhone iPod touch iPad Droid, Milestone;
Clig, Devour; Generdtigh(640x480)Generaimedium(480x320)Generatsmall(320x240)
Google NexusandBlackBerry

Quialityoptions include the followingStandard andHigh(Large Size)

Using the Arrav buttons on your Vulkano remote:
1 SelectYesto manually schedule a recording
9 SelectNoto cancel the scheduling option

16
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WATCHREMOTETV
The Watch Remote TV functitets you stream video
from anotherVulkano

Toaccesghe Watch Remot& Voption, you @n:
1. Use the Arrow buttons on your Vulkano remot
to select thewatch RemoteTVoption from the
Menu screen
2. PressOK

Add aremote Vulkano

To ad a remoteVulkanoto yourlist:
1. SelectAdd Vulkano )
2. BEnter the Nameand Passwordof the remote
Vulkano
3. SelectSd as selectedf you wish to set this
remote Vulkanoasyour default
4. SelectOK

The first remoteVulkanoadded toyour list will
automatically be selected as the defasélectionand
will be displayed in the Watch Remote TV sabnu
section.

Note: Press@ and usethe Arrow andOKbuttons on
your Vulkano remote teelect characters from the
on-screen keyboard, or pres ) o tbggle between
lower case [abc], caps [AB@hd numeric [123] entry
modes

17






























































































































